
   

Dear Parents/Carers,  
 
The online world is posing an ever-increasing risk to children, and it is important that schools, parents 
and carers work together to take an active role in teaching children about online dangers. Learning how 
to act safely when using the internet is an incredibly important part of safeguarding our children.  
 
In 2024-25 Holy Family Catholic Primary School achieved National Online Safety Certified School Status.  
 

 

 
We would like to achieve NOS Certified School Status for 2025-26 and continue our commitment to 
supporting pupils, parents and carers. To achieve certified school status, staff, governors, children and 
parents/carers need to take part. The information provided to parents and carers is excellent and will 
help you to support your child in this digital world.  
 
To create your account, please follow https://nationalcollege.com/enrol/holy-family-catholic-primary-
school-1 and complete your details. When you’re set up, please set ‘Parent/Carer’ as your user type.  
 
You can access National Online Safety online via any device- including via our brand-new smartphone 
app.  Search for ‘National Online Safety’ in the App Store/Google Play Store.  
 
Answers to frequently asked questions and customer service can be accessed at 
https://helpdesk.thenationalcollege.co.uk/helpcentre  
 
Once you have registered, you will be able to access the “Online Safety for Parents and Carers’ courses – 
The courses for parents/carers are ‘Online Safety for Parents of Children Aged 4-7’ and ‘Online Safety for 
Parents of Children Aged 7-11’. They only take approximately 30 minutes to complete.  
 
Many Thanks for your continued support.  
 
Miss Loveless 
Deputy Headteacher 
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